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MEDIA RELEASE

DATE: Novemberl5,2019[2:30 PM]

El PasoTeller County9-1-1 Authority Awards13yearold as9-1-1Hero

On Septembei 4,2019,El PasoCountySheriff's Office call taker,JanellPeraltaanswered 9-1-1call from a
twelve (now thirteen)yearold girl. This braveindividual called9-1-1whenhermotherbeganexperiencingsome
medicalissuesandwasunableto call.

Sheaccuratelyprovidedheraddressphonenumber andexplainedvhathappened.Sheanswereall of Janell’s
guestionsaandremainedn theline. Shewaskind andpatientwith Janellthroughouthecall. Sheevenaskedsome
clarificationquestionsvhenshedidn’t understandanell’squestions.Shefollowed all of Janell’smedical
instructionsbeforethefire departmenandambulancerrived.

Thisyounglady did exactlywhatshewassupposedo do duringanemergencyy calling 9-1-1. For herability to
remaincalmandfollow instructionsduringa medicalemergencythe El Paso-TelleCounty9-1-1 Authority along
with the EI PasoCountySheriff's Office would like to recognizeStellaOverbaghasa 9-1-1Hero.
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On September 14, 2019, El Paso County Sheriff’s Office call taker, Janell Peralta, answered a 9-1-1 call from a twelve (now thirteen) year old girl.  This brave individual called 9-1-1 when her mother began experiencing some medical issues and was unable to call.  

She accurately provided her address, phone number, and explained what happened.  She answered all of Janell’s questions and remained on the line. She was kind and patient with Janell throughout the call.  She even asked some clarification questions when she didn’t understand Janell’s questions.  She followed all of Janell’s medical instructions before the fire department and ambulance arrived.  

This young lady did exactly what she was supposed to do during an emergency by calling 9-1-1.  For her ability to remain calm and follow instructions during a medical emergency, the El Paso-Teller County 9-1-1 Authority along with the El Paso County Sheriff’s Office would like to recognize Stella Overbagh as a 9-1-1 Hero.
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